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Disclaimer and Cautionary Statement

Zurich Insurance plc (“ZIP") has prepared and is required to disclose this report as an authorised insurance undertaking in accordance with and
pursuant to Commission Delegated Regulation (EU) 2015/35 of October 10, 2014 supplementing Directive 2009/138/EC of the European Parliament
and of the Council on the taking-up and pursuit of the business of Insurance and Reinsurance (Solvency Il) (as amended and supplemented from time
to time) (the “Regulation”).

Save only to the extent required by the Regulation or other applicable law, neither ZIP nor any other member of the Zurich Insurance Group of
companies (collectively, the “Group”) nor any of their respective officers, employees, consultants, advisers, representatives or agents:

(a) makes any representation or warranty as to the accuracy, completeness, timeliness, fairness or reliability of the information in this report or the
opinions contained herein; or

(b) accepts any liability (including without limitation, any liability arising from fault or negligence on the part of any of them) for any direct, indirect or
consequential loss or damage whatsoever or howsoever arising from any use of this report or otherwise arising in connection with it.

Certain statements in this report are forward-looking statements, including, but not limited to, statements that are predictions of or indicate future
events, trends, plans or objectives of ZIP or any other member of the Group. Forward-looking statements include statements regarding ZIP's or any
other member of the Group's targeted profit, return on equity targets, expenses, pricing conditions, dividend policy and underwriting and claims
results, as well as statements regarding ZIP's or any other member of the Group’s understanding of general economic, financial and insurance market
conditions and expected developments. Undue reliance should not be placed on such statements because, by their nature, they are subject to known
and unknown risks and uncertainties and can be affected by other factors that could cause actual results and plans and objectives of ZIP or any other
member of the Group to differ materially from those expressed or implied in the forward-looking statements (or from past results). Factors such as (i)
general economic conditions and competitive factors, particularly in key markets; (ii) the risk of a global economic downturn; (iii) performance of
financial markets; (iv) levels of interest rates and currency exchange rates; (v) frequency, severity and development of insured claims events; (vi)
mortality and morbidity experience; (vii) policy renewal and lapse rates; and (viii) changes in laws and regulations and in the policies of regulators may
have a direct bearing on the results of operations of ZIP and/or any other member of the Group and on whether the targets will be achieved. Neither
ZIP nor any other member of the Group undertake any obligation to publicly update or revise any of these forward-looking statements, whether to
reflect new information, future events or circumstances or otherwise.

It should be noted that past performance is not a guide to future performance.

This report is not intended to be, and shall not constitute or contain, an offer or an invitation of any kind for the sale or purchase of securities of ZIP or
any other member of the Group in any jurisdiction.

Any person requiring advice on this report should consult an independent advisor.

THIS COMMUNICATION DOES NOT CONTAIN AN OFFER OF SECURITIES FOR SALE IN THE UNITED STATES; SECURITIES MAY NOT BE OFFERED OR
SOLD IN THE UNITED STATES ABSENT REGISTRATION OR EXEMPTION FROM REGISTRATION, AND ANY PUBLIC OFFERING OF SECURITIES TO BE
MADE IN THE UNITED STATES WILL BE MADE BY MEANS OF A PROSPECTUS THAT MAY BE OBTAINED FROM THE ISSUER AND THAT WILL CONTAIN
DETAILED INFORMATION ABOUT THE COMPANY AND MANAGEMENT, AS WELL AS FINANCIAL STATEMENTS.
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Glossary of terms used in this report
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ALMIC
Board
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ERM
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HR
IFRS
LTIP
Man Made Cat
MCBS
MCR
Nat Cat
NEP
ORC
ORSA
Own Funds
PwC
QRTs
RACE
RCC
Repos
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Asset and Liability Management

Asset Liability Management and Investment Committee
ZIP Board of Directors
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Zurich Insurance plc
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Deferred Acquisition Costs
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European Insurance and Occupational Pensions Authority
Events not in Data

Enterprise Risk Management
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Swiss Financial Market Supervisory Authority
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Zurich Insurance Group of companies
Human Resources
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Long Term Incentive Plans

Man-made catastrophe

Market Consistent Balance Sheet
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Net Earned Premium
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Own Risk and Solvency Assessment
Available financial resources under Solvency Il rules
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Quantitative Reporting Templates
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Risk and Control Committee

Sale and Repurchase transactions

Strategic Asset Allocation

Solvency Capital Requirement

Standard Formula

Solvency and Financial Condition Report
Swiss Solvency Test

Short Term Incentive Plans

Top Down Scenario

Temporary Permission Regime

Total Risk Profiling

Zurich Financial Services (UKISA) Limited
Unearned Premium Reserve

World Health Organisation

Zurich Economic Capital Model

Zurich Insurance Company Ltd

Zurich Insurance Group

Zurich Insurance plc

Zurich Insurance plc Head Office

Zurich Group Remuneration Rules
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Executive Summary

Overview

Zurich Insurance plc (“ZIP" or the “Company”) is an insurance company head quartered in Dublin. The Company offers
a broad range of non-life insurance products and services to a wide variety of retail and commercial customers.
Business is written from Ireland and out of 12 regulated branches in the European Economic Area (“EEA”).

The Company is regulated by the Central Bank of Ireland (“CBI”) under the Solvency Il framework, which applies
across the EEA.

ZIP is an indirect wholly owned subsidiary of Zurich Insurance Company Ltd (“ZIC") the principal operating company in
the Zurich Insurance Group, with headquarters in Zurich, Switzerland. ZIC is a wholly-owned subsidiary of Zurich
Insurance Group Ltd, a company listed on the Swiss SIX Stock Exchange.

Financial strength

The Solvency Il framework requires that the Company holds economic capital to cover the impact of a 1 in 200 year
adverse event/series of adverse events. This is known as the Solvency Capital Requirement (“SCR"). The SCR for the
Company is measured using an Internal Model which has been approved for use by the CBI.

The SCR ratio of the Company at December 31, 2019 was 132% (December 31, 2018: 143%). This ratio
represented surplus funds of EUR 618m, in excess of the SCR.

At December 31, 2019 the financial strength of ZIP was rated “AA-" by Standard & Poors and “A+" by A.M. Best.

The Zurich Group manages its capital to maximise long-term shareholder value while maintaining financial strength
within its “AA” target range, and meeting regulatory, solvency and rating agency requirements.

Global Pandemic COVID-19

The financial information and commentary throughout this document are based on the numbers reported for the
year ended December 31, 2019. Any impact from the COVID-19 event is not reflected in these numbers as it would
relate to conditions which arose after December 31, 2019 and any impact is therefore classified as a subsequent
non-adjusting event.

Update on COVID-19
Since the start of 2020, the outbreak of Coronavirus (COVID-19) has been declared a global pandemic by the World
Health Organisation (WHO).

The Company is part of the Zurich Group which is coordinating its COVID-19 response on a global scale, allowing the
pooling of expertise and allowing business units to leverage the strength of the Zurich Group. The potential impacts
on the Company are being closely monitored with business continuity and crisis management plans in place to
maintain the operational and financial resilience required to deliver for its customers.

COVID-19 can potentially impact the financial position of the Company in a number of ways; in particular due to
financial market movements, the loss reporting and settlement patterns on earned business, and a revised outlook for
future business. Given the evolving nature of the COVID-19 pandemic, it is not possible to accurately estimate all these
impacts at this time.

Since December 31, 2019, the capital position of the Company has continued to fully meet its regulatory capital
requirements despite significant falls in financial markets. In line with the Zurich Group policy of managing capital in its
subsidiaries at a level above minimum requirements, the Company received a capital contribution of EUR 305m from
its shareholders on March 23, 2020, to offset the impact of financial market movements since December 31, 2019.
This transaction has been reported as a subsequent non-adjusting event in the Irish GAAP financial statements.

The above information regarding the potential impacts of COVID-19 on the Company is relevant and accurate at the
time of writing; however as a result of the evolving situation, may not reflect the position at the time of reading.

Strategy

The Company'’s strategic ambition is to become the preferred insurer for its retail customers and to be the leader in
underwriting capabilities and customer focus in the commercial sector. The Company’s strategy is to focus on
customers, simplify its business and innovate to meet customer expectations.



6 Solvency and Financial Condition Report 2019 Zurich Insurance plc

Executive Summary continued

The strategy of the Company builds on its unique footprint, its solid financial position, its balanced portfolio, its trusted
brand and the skills, strengths and expertise of its people. The Company remains cost-driven and continues to simplify
the organisation, increasing efficiencies. The Company targets profitable growth and aims to improve portfolio quality.
It continues to sharpen its focus on customers, putting them at the core of the business to build long-term
relationships and increase customer satisfaction and retention.

There were no material changes to the business profile of the Company during 2019, and there were no significant
business or other events with a material impact on the Company during 2019.

The Company has established a team to respond to Brexit and its implications. Further detail is provided in the Risk
Profile section below.

Business and Performance (Section A)

The net earned premium (“NEP”) in 2019 was EUR 2,978m, resulting in a net profit before tax of EUR 802m under
Irish Generally Accepted Accounting Principles (“GAAP"). After tax charges of EUR 210m, the net profit after tax was
EUR 592m.

Underwriting result by geography:

Underwriting profits were EUR 36m in 2019. The improvement of EUR 108m in the underwriting result compared to
2018 was most notable in Spain; the 2018 result in Spain was impacted by a single large loss event. The improvement
in the underwriting result in 2019 was partly offset by a single large loss event in Germany.

Underwriting result by line of business:

The underwriting profits of EUR 36m in 2019 reflected strong performances in the general liability and motor lines of
business, driven by reductions in the value of claims relating to prior years' loss events. Adverse performance in the
property lines of business was due to the impact of large loss events.

Investment return:
The investment return for 2019 was a profit of EUR 838m. The investment return comprised of investment income of
EUR 194m and capital gains of EUR 644m.

The investment income in 2019 was adversely impacted by a fall in bond yields. The capital gains of EUR 644m in 2019
were driven by falling bond yields and credit spreads, positive real estate revaluations and a large profit on the sale of a
preference share investment.

System of Governance (Section B)
The ZIP Board of directors (the “Board”) directs all aspects of the business and sets the corporate objectives and
strategy to achieve them.

The Board meets on a regular basis, with the meetings normally held in the Head Office in Dublin. The senior
management team is based in Dublin and is responsible for implementing the strategy for the Company, supported by
managers in each ZIP branch.

The Board has the ultimate responsibility for compliance with applicable regulatory requirements. The Board has
established an extensive system of governance, which includes risk management and internal control systems together
with a number of committees and key functions (Internal Audit, Actuarial, Compliance and Risk Management), to
ensure the sound and prudent management of the Company’s business.

The Company employs a “three lines of defence” model that allows the key functions to review and independently
challenge the running of the business, and report findings to the Board and other committees.

There were no material changes to the system of governance during 2019.
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Risk Profile (Section C)
The current material risks for the Company are:

Underwriting risk: The risk of loss arising from unexpected high frequency or severity of insurance claims

Market risk: The risk of unexpected loss arising from adverse financial market movements

Credit risk: The risk of loss arising from counterparties failing to fulfil their financial obligations

Operational risk: The risk of unexpected loss arising from the failure of internal processes, personnel or systems, or
from unexpected external events

e Expense risk: The risk of loss arising from adverse movement in the ratio of operating expenses to business volume
e Pension risk: The risk of fluctuations in the net asset values of defined benefit pension schemes

These risks are measured using the Internal Model (which has been approved for use by the CBI under SlI), and are
managed and mitigated in line with the stated appetite, under the risk management system.

Other material risks for the Company are liquidity risk, strategic risk and reputation risk, which are not measured by the
Internal Model, however are managed under the risk management system. As regards to strategic risks, management
has a process in place to identify and monitor these risks on an ongoing basis.

Risk concentrations exist in certain areas, such as exposure to insurance claims that may arise from natural and
man-made catastrophe events, exposure to external factors such as inflation, and exposure to counterparty default
risk. These risk concentrations are mitigated by management actions. An example is the reinsurance purchased against
the impact of catastrophe events, up to the level of a 1 in 250 year event.

There were no material changes to the risk profile during 2019.

Brexit

The final outcome from the Brexit vote in 2016 has resulted in the UK formally leaving the EU on January 31, 2020. A
transition period is in place until December 31, 2020, during which the regulatory landscape is unchanged. The
Temporary Permission Regime (“TPR") will then commence for a period up to 3 years. Following the TPR, it will be
necessary for the Company to have an end state solution in place for its UK business.

The Company has plans in place to both manage its business during the TPR and to have an end state solution in place
by the end of the TPR, with the key objective being to avoid any negative impact on its customers and to ensure
compliance with relevant regulatory requirements.

The analysis of the risks associated with Brexit was updated in 2019 based on latest developments.
Valuation for Solvency Purposes (Section D)

The Solvency Il net assets at December 31, 2019 were EUR 2,459m, compared with Irish Generally Accepted
Accounting Principles (“GAAP") net assets of EUR 2,562m.

In 2019 the Company implemented the IFRS 16 rules in respect of the valuation of operating leases, under both
Solvency Il and Irish GAAP. Other than this there were no changes during 2019 in the approach by the Company to
valuing assets and liabilities according to both Solvency Il and GAAP valuation principles. In addition to valuation
differences, there are also a number of classification differences between Solvency Il and GAAP.

Capital Management (Section E)
The Solvency Capital Requirement (“SCR") ratio for the Company at December 31, 2019 was 132%. The eligible Own
Funds (details below) were EUR 2,562m compared to the SCR of EUR 1,944m.

Own Funds
Economic profits generated during 2019 were EUR 232m, offset by a dividend paid of EUR 100m resulting in an
increase in Own Funds during the year to EUR 2,562m.

Under Solvency Il, the Own Funds are classified in 3 tiers (Tier 1 being the highest quality), based on defined criteria.

At December 31, 2019 an amount of EUR 2,453m was classified as Tier T Own Funds and an amount of EUR 109m
was classified as Tier 3 Own Funds. There were no Tier 2 Own Funds held at December 31, 2019.
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Executive Summary continued

No Solvency Il transitional measures were availed of and there was no benefit taken for the Solvency Il matching or
volatility adjustment, in the valuation of Own Funds as at December 31, 2019.

SCR
The SCR value at December 31, 2019 was EUR 1,944m (December 31, 2018: EUR 1,704m).

There was no incidence of non-compliance with SCR coverage during 2019.

MCR

The Minimum Capital Requirement (“MCR") value at December 31, 2019 was EUR 817m and the MCR ratio at
December 31, 2019 was 300%. Only the Tier 1 Own Funds were eligible to cover the MCR.

There was no incidence of non-compliance with the MCR coverage during 2019.
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Information on the SFCR

1. Requirements for the SFCR

Solvency Il became effective on January 1, 2016 for all insurance companies and groups regulated in the European
Union. A primary aim of Solvency Il is to provide a risk-based approach to calculating and monitoring the required
levels of capital for insurance companies. Also introduced was a requirement for insurance companies to produce a
publicly available Solvency and Financial Condition Report (“SFCR") to assist customers and other stakeholders in
understanding the types of business written, how the business is managed and the overall financial condition of the
Company, including the regulatory capital position.

For insurance companies regulated by the Central Bank of Ireland, the Solvency and Financial Condition Report is
produced in accordance with Article 52 of Statutory Instrument 485 of 2015, Articles 290 to 303 of Commission
Delegated Regulation (EU) 2015/35 and the EIOPA guidelines on reporting and public disclosure (B05-15-109).

Included in the Appendix to this report are those Quantitative Reporting Templates (“QRTs") for year ended
December 31, 2019, as required to be included according to Article 5 of Commission Implementing Regulation (EU)
2015/2452.

2. Note on auditability
The following QRTs were audited by PricewaterhouseCoopers (“PwC"):

e Balance Sheet (502.01.02)

Life and Health SLT Technical Provisions (512.01.02)
Non-life Technical Provisions (517.01.02)

Non-life Insurance Claims Information (519.01.21)
Own Funds (523.01.01)

In accordance with the CBI's Requirement for External Audit of Solvency Il Regulatory Returns/Public Disclosures,
narrative sections of this report (sections D and E.1) were reviewed by the statutory auditors PwC for consistency with
the related QRTs.

3. Note on materiality

Information disclosed is considered as material if its omission or misstatement could influence the decision-making or
the judgment of the users of the document, including the CBI.

4. Approval of the Solvency and Financial Condition Report

This report was reviewed and approved by the Board on April 8, 2020.
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A. Business and Performance

A.1 Business profile

Zurich Insurance plc (“ZIP” or the “Company”) is a non-life insurance company headquartered in Dublin.

ZIP is the principal legal entity of the Zurich Group for writing non-life insurance business in Europe.

The Company writes non-life insurance business in the domestic market in Ireland and out of 12 regulated branches,
established in the following European Economic Area (“EEA”) countries: UK, Italy, Spain, Portugal, Germany, Sweden,
Finland, Norway, Denmark, France, Belgium and the Netherlands.

Zurich Group

ZIP is an indirect wholly owned subsidiary of Zurich Insurance Company Ltd (“ZIC"), the principal operating company in
the Zurich Insurance Group with headquarters in Zurich, Switzerland. ZIC is a wholly-owned subsidiary of Zurich

Insurance Group Ltd, a company listed on the Swiss SIX Stock Exchange.

Description of the holders of qualifying holdings in excess of 10% in the Company:

Table 1
Qualifying holdings
(in excess 10%)

Name of entity with a qualifying holding in ZIP Country of incorporation Shareholding & voting power
Direct

Zurich Holding Ireland Limited Ireland 70.41%
Zurich Beteiligungs-Aktiengesellschaft (Deutschland) Germany 25.07%
Indirect

Zurich Insurance Company Ltd Switzerland 100%
Zurich Insurance Group Ltd Switzerland 100%

A simplified structure chart showing the positioning of ZIP within the legal structure of the Group is shown in Chart 1.
This chart also notes the publicly available reports on solvency and financial condition across the Group.

Name and contact details of the supervisory authority for the Company
ZIP is authorised by the Central Bank of Ireland (“CBI”), New Wapping Street, North Wall Quay, Dublin 1, Ireland.

Name and contact details of the supervisory authority for the Group
Group supervision of Zurich Insurance Group Ltd and its subsidiaries is carried out by the Swiss Financial Market
Supervisory Authority (“FINMA") (Address: Laupenstrasse 27, 3003 Berne, Switzerland).

Name and contact details of the external auditor for the Company
PricewaterhouseCoopers (“PwC"), Ireland, One Spencer Dock, North Wall Quay, Dublin 1, Ireland.
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List of material related undertakings including the name, legal form, country, proportion of ownership interest held
and, if different, proportion of voting rights held

The list of ZIP's material subsidiaries at December 31, 2019, was as follows.

Table 2
Material related
undertakings

Country of Shareholding and
Name of Related Undertaking Activity Legal Form incorporation voting power

Wrightway Underwriting Limited Underwriting agency Limited Company Ireland 100%
Service provider to
companies in Zurich

Serviaide S.A. Sociedad Unipersonal Group Limited Company Spain 100%
Service provider to
companies in Zurich

Servizurich S.A. Sociedad Unipersonal Group Limited Company Spain 100%

A detailed structure chart showing all the shareholdings of ZIP in other Zurich Group companies is shown in Chart 2.

Material lines of business and material geographical areas where business is carried out
Approximately 83% of the business is written through the branches in UK, Germany, Italy and Spain.

The major lines of business written by ZIP are as follows:

e Fire and other damage to property
Motor vehicle liability

General liability

Motor vehicle non-liability

Any significant business or other events that have occurred with material impact on ZIP

The final outcome from the Brexit vote in 2016 has resulted in the UK formally leaving the EU on January 31, 2020. A
transition period is in place until December 31, 2020, during which the regulatory landscape is unchanged. The
Temporary Permission Regime (“TPR") will then commence for a period up to 3 years. Following the TPR, it will be
necessary to have an end state solution in place for the UK business.

The Company has plans in place to both manage its business during the TPR and to have an end state solution in place
by the end of the TPR, with the key objective being to avoid any negative impact on its customers and to ensure
compliance with relevant regulatory requirements.

The analysis of the risks associated with Brexit was updated in 2019 based on latest developments.
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Zurich Insurance plc

Chart 1: Public reporting on solvency and financial condition
within Zurich Insurance Group

FCR

Zurich Insurance

Group Ltd

Allied Zurich
Limited

FCR

Zurich Insurance
Company Ltd

Zurich Financial
Services
EUB Holdings Limited

Allied Zurich Farmers Zurich Holding Other Subsidiaries
Holdings Limited Group, Inc. Company Subsidiaries
of America, Inc. worldwide
Switzerland
Zurich Life Zurich Orion
Insurance Ruckver- Rechtsschutz-
Company Ltd sicherungs- Versicherung AG
o e | Gesellschaft AG o
U U U
e [T e
United Kingdom Germany Italy Spain Austria Ireland Portugal Luxembourg
Zurich Zurich Zurich Zurich Zurich Zurich Zurich Zurich
Assurance Ltd Deutscher Investments Vida Compania Versicherungs- Insurance plc. Companhia Eurolife S.A.
Herold Lebens- Life S.p.a. de Seguros y Aktien- de Seguros
versicherung AG Reaseguros S.A. gesellschaft Vida S.A.

SFCR

SFCR: Solvency and Financial Condition Report (Solvency II; from 2016)

not indicative of ownership; these are independent legal entities.

Deutsche
Allgemeine
Versicherung AG

Real Garant
Versicherung AG

Bansabadell
Vida SA de
Seguros y
Reaseguros

Bansabadell
Seguros
Generales S.A.

[ Subsidiary

Zurich Life

Assurance plc.

[ Group of subsidiaries

FCR: Financial Condition Report (Swiss regulation; from 2017)

[ Current disclosure

Note: The purpose of the chart above is to provide a simplified overview of the Group's major subsidiaries (as reported at December 31, 2019), with special focus on the
public reporting of their solvency and financial condition. Please note that this is a simplified representation showing entities that must publish such a report and therefore
it may not comprehensively reflect the detailed legal ownership structure of the entities included in the overview. The ordering of the legal entities under each country is
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Chart 2: ZIP shareholders and subsidiaries
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A. Business and Performance continued

A.2 Underwriting performance

Overview of financial performance

The values reported in Section A are prepared under Irish Generally Accepted Accounting Principles (“GAAP”) for the
year ended December 31, 2019. Underwriting profits earned were EUR 36m (2018: EUR 72m loss). The investment
return was EUR 838m (2018: EUR 125m) and other income was EUR 2m (2018: EUR 1m). The total of other charges,
interest and tax was EUR 284m (2018: EUR 202m). The resulting net profit after tax was EUR 592m (2018: EUR 148m
loss).

The tables below detail the performance by location in 2019, the corresponding results for 2018, and a variance

analysis.

Table 3 Underwriting in EUR thousands, for 2019 Other

performance by UK Germany Italy Spain branches Total

geographical Net Earned Premiums 944,835 751,111 524,342 382,565 375,206 2,978,059

location — 2019 Net Claims Incurred (573,224) (600,363) (347,501) (302,046) (278,154) (2,101,288)
Other Technical Income 8,933 7,216 (48) 2,337 1,555 19,993
Technical Expenses (355,536) (187,368) (117,940) (124,476) (75,277) (860,597)
Underwriting Result 25,008 (29,404) 58,853 (41,620) 23,330 36,167
Investment Return 442,324 185,338 94,128 63,890 52,105 837,785
Other Income 560 208 868 40 382 2,058
Other Charges (33,417) (12,308) (1,119) (10,645) (12,189) (69,678)
Interest (1,674) (54) (530) (296) (1,439) (3,993)
Tax (31,236) (111,463) (59,284) 7,330 (15,741) (210,394)
Net Income after Tax 401,565 32,317 92,916 18,699 46,448 591,945

Table 4 Underwriting in EUR thousands for 2018 Other

performance by UK Germany Italy Spain branches Total

geographical Net Earned Premiums 938,002 761,952 516,865 393,640 368,198 2,978,657

location — 2018 Net Claims Incurred (625,730) (477,167) (336,088) (382,074) (289,994)  (2,111,053)
Other Technical Income 16,659 16,406 6,047 3,942 3,105 46,159
Technical Expenses (338,592) (256,632) (132,775) (182,262) (75,338) (985,599)
Underwriting Result (9,661) 44,559 54,049 (166,754) 5,971 (71,836)
Investment Return 47,188 55,641 (32,843) 43,971 11,148 125,105
Other Income 250 97 522 (112) 254 1,011
Other Charges (93,710) (16,057) (5,822) (9,263) (7,471) (132,323)
Interest 535 (12) (296) (67) (1,043) (883)
Tax 783 (43,712) (15,365) 9,668 (20,755) (69,381)

Net Income after Tax (54,615) 40,516 245 (122,557) (11,896) (148,307)
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performance by
geographical
location - Variance

Table 5 Underwriting variance in EUR thousands Other

UK Germany Italy Spain branches Total
Net earned premiums 6,833 (10,841) 7,477 (11,075) 7,008 (598)
Net claims incurred 52,506 (123,196) (11,413) 80,028 11,840 9,765
Other technical income (7,726) (9,190) (6,095) (1,605) (1,550) (26,166)
Technical expenses (16,944) 69,264 14,835 57,786 61 125,002
Underwriting result 34,669 (73,963) 4,804 125,134 17,359 108,003
Investment return 395,136 129,697 126,971 19,919 40,957 712,680
Other income 310 111 346 152 128 1,047
Other charges 60,293 3,749 4,703 (1,382) (4,718) 62,645
Interest (2,209) (42) (234) (229) (396) (3,110)
Tax (32,019) (67,751) (43,919) (2,338) 5,014 (141,013)
Net income after tax 456,180 (8,199) 92,671 141,256 58,344 740,252

Net profit after tax for 2019 was EUR 740m favourable to 2018, driven by a higher underwriting result of EUR 108m
and a higher investment return of EUR 713m. The total of other income/charges and interest were favourable by
EUR 61m to the results for 2018. The tax charge in 2019 was higher by EUR 141m compared to 2018.

Total net earned premium in 2019 was overall largely unchanged from 2018, with offsetting variances in the individual
branches.

As noted above, the underwriting result was EUR 108m favourable to 2018, largely driven by a reduction in the value of
claims relating to prior years' loss events and lower technical expenses. The improvement in the result compared to
2018 was most notable in Spain; the 2018 result in Spain was impacted by a single large loss event. The improvement
compared to 2018 was offset by a single large loss in the Surety business in Germany in 2019.

The investment return was EUR 713m higher in 2019 than 2018. The capital gains in 2019 were driven by falls in bond
yields, favourably impacting bond values, positive real estate revaluations and a large profit on the sale of a preference
share investment.

A tax charge of EUR 210m was incurred by the Company in 2019. The charge for 2019 included an accounting write
down in the value of tax loss assets.

Underwriting performance by geographic location
Drivers of underwriting performance, particular to certain branches, are further analysed below.

UK

There was an underwriting profit of EUR 25m in 2019, EUR 35m favourable to the 2018 result. The improvement was
driven by reduced weather related losses, reduced volume of large loss events and a transaction profit on the
reinsurance of run-off business. The increase in net earned premium was largely driven by new business.

Germany

There was an underwriting loss of EUR 29m in 2019, EUR 74m adverse to the 2018 result. This was largely driven by a
large loss in the Surety business in 2019, partly offset by a reduction in the value of claims relating to prior years’ loss
events for Surety business.

Italy

There was an underwriting profit of EUR 59m in 2019, EUR 5m favourable to the 2018 result. This was driven by lower
losses for the current year business, reductions in the value of claims relating to prior years’ loss events and lower
technical expenses, offset by a higher volume of weather related losses.



Solvency and Financial Condition Report 2019 Zurich Insurance plc

A. Business and Performance continued

Spain
There was an underwriting loss of EUR 42m in 2019, EUR 125m favourable to the 2018 result. The 2018 result was
adversely impacted by a single large loss event. The 2019 result benefited from lower technical expenses.

Other locations

There were underwriting profits of EUR 23m in 2019, EUR 17m favourable to the 2018 result. The underwriting result
in 2019 benefited from lower losses in current year business and reductions in the value of claims relating to prior
years' loss events, whereas the underwriting result in 2018 was adversely impacted by increases in the value of claims
relating to prior years’ events.

Underwriting performance by line of business
The tables below detail the performance by line of business in 2019, the corresponding results for 2018 and a variance
analysis.

Table 6 Underwriting in EUR thousands, for 2019

performance by line
of business — 2019

Fire and Other

Damage to  Motor Vehicle General
Property Liability Liability Motor Other Other Total
Net Earned Premiums 1,000,593 630,651 540,390 358,145 448,280 2,978,059
Net Claims Incurred (753,658) (495,367) (272,630) (240,843) (338,790) (2,101,288)
Other Technical Income 7,001 2,658 4,775 2,110 3,448 19,992
Technical Expenses (389,920) (110,576) (143,409) (80,757) (135,935) (860,597)
Underwriting Result (135,984) 27,366 129,126 38,655 (22,997) 36,166

Table 7 Underwriting in EUR thousands for 2018

performance by line
of business - 2018

Fire and other

damageto  Motor vehicle General Motor vehicle
property liability liability  (non-liability) Other Total
Net Earned Premiums 973,168 656,148 545,222 351,737 452,382 2,978,657
Net Claims Incurred (775,983) (539,630) (350,515) (213,528) (231,397) (2,111,053)
Other Technical Income 18,732 12,050 7,782 3,966 3,629 46,159
Technical Expenses (421,522) (131,173) (161,931) (91,612) (179,361) (985,599)
Underwriting Result (205,605) (2,605) 40,558 50,563 45,253 (71,836)

Table 8 Underwriting variance in EUR thousands

performance by line
of business —
Variance

Fire and other

damageto  Motor vehicle General Motor vehicle
property liability liability  (non-liability) Other Total
Net earned premiums 27,425 (25,497) (4,832) 6,408 (4,102) (598)
Net claims incurred 22,325 44,263 77,885 (27,315) (107,393) 9,765
Other technical income (11,731) (9,392) (3,007) (1,856) (181) (26,167)
Technical expenses 31,602 20,597 18,522 10,855 43,426 125,002
Underwriting result 69,621 29,971 88,568 (11,908) (68,250) 108,002
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Fire and other damage to property

The underwriting loss of EUR 136m in 2019 was driven by a number of large loss events during the year and the level
of technical expenses. The result was EUR 70m favourable to the 2018 result due to a lower volume of weather related
claims in 2019 and also the fact that the 2018 result was adversely impacted by a single large loss event in Spain.

Motor vehicle (liability)
The underwriting profit of EUR 27m in 2019 was EUR 30m favourable to the 2018 result, largely driven by reductions in
the value of claims for prior years’ loss events and reduced technical expenses.

General liability

The underwriting profit of EUR 129m in 2019 was EUR 89m favourable to the 2018 result, largely driven by transaction
profits on the reinsurance of the run-off business in the UK and Germany. In addition, there were reductions in the
value of the claims for prior years’ loss events in the UK.

Other lines of business

The underwriting loss of EUR 23m was EUR 68m adverse to the 2018 result, driven by a large loss event in the Surety
business in Germany, partly offset by a reduction in the value of claims relating to prior years’ loss events for Surety
business, also in Germany.
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A.3 Investment performance

The tables below detail the investment results in 2019, the corresponding results for 2018 and a variance analysis.

Table 9 Investment
Performance — 2019

in EUR thousands for 2019 Investment

Income Gains/losses Total Result
Equity Securities 14,892 16,566 31,458
Debt Securities (including preference shares) 151,032 517,706 668,738
Real Estate Held for Investment 36,928 107,672 144,600
Mortgage Loans 14 N 14
Other Loans 8,817 (2,696) 6,121
Other Investments - 5,055 5,055
Investment result, gross 211,810 644,303 856,113
Investment expenses (18,326) (18,326)
Investment result, net 193,484 644,303 837,787

Table 10 Investment
Performance - 2018

in EUR thousands for 2018 Investment

Income Gains/losses Total Result
Equity Securities 63,128 (2,225) 60,903
Debt Securities (including preference shares) 153,011 (220,894) (67,883)
Real Estate Held for Investment 32,745 116,889 149,634
Mortgage Loans 22 - 22
Other Loans 5,511 (29) 5,482
Other Investments - 4,267 4,267
Investment result, gross 254,403 (101,992) 152,411
Investment expenses (27,306) (27,306)
Investment result, net 227,097 (101,992) 125,105

Table 11 Investment
Performance
- Variance

variance in EUR thousands Investment

Income Gains/losses Total Result
Equity Securities (48,236) 18,791 (29,445)
Debt Securities (including preference shares) (1,979) 738,600 736,621
Real Estate Held for Investment 4,183 (9,217) (5,034)
Mortgage Loans (8) — (8)
Other Loans 3,306 (2,667) 639
Other Investments - 788 788
Investment result, gross (42,593) 746,295 703,702
Investment expenses 8,980 - 8,980
Investment result, net (33,613) 746,295 712,682

Key points to note in relation to investment performance in 2019 by asset class:

Equity securities

The reduction in investment income compared to 2018 was mainly driven by a decrease in the level of investments in
the portfolio. Capital gains in 2019 reflected buoyant equity market returns over the year. This contrasted with capital

losses incurred in 2018.
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Debt securities (including preference shares)

The capital gains in 2019 were driven by tighter credit spreads and lower government bond yields during the year,
whereas the capital losses in 2018 were largely attributable to wider credit spreads. In addition the capital gains for
2019 included a large profit on the sale of a preference share investment, the gain driven by lower yields since the
acquisition of the investment.

Real estate
Higher capital gains in 2019 reflected favourable movements in the real estate markets in which the Company invested.

Other investments

This result largely relates to the performance on investment hedges; these gains were offset by losses on the underlying
assets. There was an opposite effect in 2018, with losses on the investment hedges offsetting gains on the underlying
assets.

Investment expenses
The expenses incurred were lower in 2019 than 2018. Investment expenses are reported at an aggregate level and are
not allocated by asset class.

Note on securitised investments

Asset backed securities of EUR 479m were held at December 31, 2019, a reduction compared to EUR 632m held at
December, 31 2018. The valuation reflects the fair value of those securities, based on quoted prices where available or
alternatively based on recognised valuation approaches. The average credit rating of this portfolio was AA—. The
majority of holdings are the highest AAA grade. Investment guidelines and monitoring controls are in place for the
external managers who manage these portfolios, to ensure adherence to the investment strategy of the Company, as
approved by the Board.

A.4 Performance of other activities

Other charges of EUR 70m incurred in 2019 related to business reorganisation costs.

A tax charge of EUR 210m was incurred by the Company in 2019. This amount was based on the tax charge in each of
the 13 countries where the Company has permanent establishments. The tax regulations are different across the 13
countries, reflecting each country’s fiscal policies, and this includes variations in the tax rates applied. The charge for
2019 included an accounting write down in the value of tax loss assets.

(Refer to Table 3 for values for the above items).

Leasing arrangements
There were no financial lease arrangements as at December 31, 2019.

A number of branches have various operating leases for office space, IT and other equipment. Operating leases were
accounted for in line with IFRS16 from 1 January 2019.

A.5 Any additional information

Other than as noted above, no other events occurred in 2019 which had a material impact on the business or
performance of the Company.



20

B. System

Solvency and Financial Condition Report 2019 Zurich Insurance plc

of Governance

B.1 General information on the system of governance

The Board

The focal point of the Zurich Insurance plc (“ZIP") system of governance is its board of directors (the “Board”) which
directs all aspects of ZIP's business except where the Board is required, as a matter of law, to refer an issue to ZIP's
shareholders. The Board is responsible for effective oversight of ZIP’s business. The Board may exercise its own powers
or delegate as it deems appropriate to either persons or committees.

The terms of reference of the Board provide that it will, amongst other matters:

¢ Approve the corporate objectives and set the strategy to achieve them

¢ Ensure that the organisation conducts its affairs in an ethical, legal and responsible manner

e Set and oversee a robust and transparent organisational structure with effective communication and reporting channels

e Set and oversee an adequate and effective internal control framework that includes well-functioning Risk
Management, Actuarial, Compliance and Internal Audit functions as well as an appropriate financial reporting and
accounting framework

¢ Set and oversee policies on key areas such as: risk, reserving, compliance, internal audit, outsourcing, fitness and
probity, business continuity, accounting, staff remuneration and board diversity

e Set risk appetite and overall risk tolerance limits

e Set and oversee the strategy for the management of material risks including, inter alia, liquidity risk

e Approve material changes to the Internal Model

Committees of the Board
The Board has established the following committees which report directly to it:

¢ The Audit Committee assists the Board in controlling, overseeing and coordinating internal and external audit
activities and processes. It also monitors the financial reporting process and reviews the annual financial statements
and regulatory filings, as well as overseeing the activities of the Compliance function and reviewing key actuarial
reports, including reports on the valuation of the technical provisions and sensitivities therein.

¢ The Board Risk Committee serves as a focal point for oversight of the Enterprise Risk Management (“ERM")
framework. It reviews current exposures and makes recommendations to the Board on risk appetite and future risk
strategy as well as overseeing the Risk Management function.

e The Nomination Committee assists and supports the Board in considering personnel matters. It oversees the HR
process for directors and senior management and, where appropriate, makes recommendations to the Board on HR
Strategy and succession planning.

The Board has elected not to establish a remuneration committee and instead relies on the similar committee which
exists at Group level.

Executive Management and Management Committees

The Board has delegated broad executive powers to the Chief Executive Officer (“CEQ") to manage and operate ZIP's
business. The following key management committees have been established to assist and support the CEO and other
senior management in fulfilling their responsibilities:

e The Management Committee assists and supports the CEO in managing and overseeing all the business and
operations of ZIP including its branches.

¢ The Risk and Control Committee (“RCC") assists the CEO and members of the Management Committee by
providing an integrated assurance forum to manage, control, oversee and co-ordinate risk management, compliance
and internal control activities.

e The Asset Liability Management and Investment Committee ("ALMIC") assists the CEO and the Chief
Financial Officer (“CFO") in managing and overseeing the investment of ZIP's portfolio of investment assets in
accordance with the investment strategy.

¢ The Reserving Committee assists the CEO, CFO and the Head of Actuarial Function in managing, controlling,
overseeing and co-ordinating ZIP’s reserving activities.

¢ The Operational Risk Committee ("ORC") assists the CEO and Chief Risk Officer (“CRO") in managing,
control