¢ ZURICH

Reporting status and

defect code guide

All of our reports are given a defect status. These range
from serious defects through to clear reports or plant not
found. Each type of defect is assigned a code and a

guide to this is found below.

AE - Serious Defects

This status indicates a defect has been identified that
poses (or could pose) a risk of injury and it must be
reported to the enforcing authority. For most items, a
defect that is required to be reported to the enforcing
authority also poses an immediate orimminent danger,
and the report will indicate this.

AN - Serious Defects

This status indicates a defect has been identified that
poses (or could pose) a risk of injury, but that it does not
require reporting to the enforcing authority. If there is
immediate or imminent danger to persons then the
report will indicate this. If there is no immediate danger
to persons the report will indicate the latest date by
which any remediation should take place.

BD - ‘B’ defect

This status indicates that a defect has been identified
but that, in the engineer surveyor’s judgement, it does
not pose a specific risk of injury to persons as defined
in the respective regulations to which the item has been

General notes:

We recommend that all reports are viewed, unless you are absolutely sure of their content. Any item that has not
been inspected by the date on which the statutory inspection was due, should be taken out of service until the
statutory inspection has taken place. Where immediate defects are reported the item should not be used and
should be taken out of service until such time as the defects have been addressed.

inspected. The defect should be assessed by the
customer, as soon as reasonably practicable, and
appropriate action taken by the customer.

NL - Not Located
Indicates that an engineer surveyor has not been
able inspect the item because the customer has not
presented it for examination, or the engineer surveyor
has been unable to locate or identify it.

NV - Not Available

Indicates that an item has been identified and
located but we have not been able to complete
a full statutory examination, because the item
was not adequately prepared, for example.

OK - Clear

Indicates that an inspection took place,
and no defects were detected. However,
the customer should view the reports
for observations as these may provide
useful information.

Where timed defects are reported they must be addressed by the specified date.

For all defects we recommend that the customer should review any relevant risk assessments and working
procedures to ensure the continued safety of employees and other people that might be affected.

Customer Feedback? Your feedback is important to us so please click on the following link so we can learn

from your experience:

Customer Feedback Form - Zurich Engineering Inspection Services (office.com)
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